


















USING A FISCAL INTERMEDIARY TO 
SELF DIRECTYOUR CARE 

MANAGING EMPLOYEE TIMESHEETS 
Submitting your timesheet online can be done easily th rough your portal account from 
your computer, smartphone, or tablet device. 

Paper timesheets are available and can be submitted through traditional mail, fax, or 
email. 

WHAT IS ELECTRONIC VISIT VERIFICATION (EVV)? 

The federal 21st Century Cures Act requires that states must use EW system 
for personal care services and home health services thatrequire an in-home 
visit by a provider. 

This must be implemented by January 1, 2020, unless a time extension 
is granted to a state. 

Requires the electronically verifying the location of services delivered . GT complies 
with this by documenting the GPS location at the beginning and end of each shift 
using the Caregiver App. This allows consumers to receive services anywhere rather 
than using a landline to call in and record a shift, which limits the start and end of each 
shift to only being at the consumer's residence. 
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Fiscal Employer Agent 

Family Owned & Family Operated 
At GT we are passionate about empowering those to live 

the life of their choosing. 

,----------------------------, ,---------------------------~ 
I ,..-........_ I 
I I 

: LESS than 30 sec. : 
: call hold time : 
I I 
I ~__.., I 

' I 

Customer 
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"Our family is deeply appreciative of your services. GT staff are 
always helpful and respectful. Frankly I'm not sure where we 
would be without the help GT provides. Thank you!" 

"I truly appreciate the efficient, compassionate attention 
with which GT Independence ALWAYS addresses my 
issues." 

Helping people live a life of their choosing regardless of age or ability 

www.gtindependence.com 
1-877 -659-4500 

customerservice@gtindependence.com 

215 Broadus Street, Sturgis, Ml 49091 
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Benefits of Choosing GT Independence 

Dedicated Customer Service 

Our knowledgeable customer care team is available to serve you by phone or email from 8am-5pm EST Monday 
through Friday. Our customers reach a real person in less than 30 seconds when calling us and over 98% 
of customers report that they are satisfied with GT Independence. 

Secure Web Portal 

Access your monthly budget report, employee paystubs and other documents from your smartphone or tablet 
through the GT Independence Portal. You can also easily create, approve, and submit employee time reports 
through your personal portal account. 

Easy to Read Reports 

We offer multiple monthly budget report styles that are easily readable and provide you with the information you 
need to easily self-direct your care. Your report is available on your phone or tablet through your portal account 
and is also mailed to your home each month. 

Fast and Easy Payment of Employees 

Employees can choose to receive their paycheck by direct deposit or VISA debit cash card . Employees can 
submit timesheets 24/7 by fax, email , or online using a computer, smartphone, or tablet and can receive a text 
or email confirmation that their timesheets has been received. 

Person-Centered Self-Direction 

GT Independence is a family owned and operated company and we are passionate about empowering those 
that we serve to live the life of their choosing. We welcome customer feedback and are continuously working to 
improve the experience of our customers. 

Industry Leader 
GT Independence is headquartered in Sturgis, Ml. We are a proud family-owned company who understands 
the importance of providing services with staff who live in your community. We are a leader in providing fiscal 
services to home and community based programs nationwide and have over 14 years of experience serving 
participants. We have received the highest industry accreditation from GARF for exemplary service to our 
customers. 

What Our Customers Are Saying 

"Our family is deeply appreciative of your 
services. GT staff are always helpful and 
respectful. Frankly I'm not sure where we 
would be without the help GT provides. Thank 
You!" 

Participant Family Member 

"Thank you as always to all GT personnel. 
You are always beautifully professional, 
prompt and proactive. " 

Participant 
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Completing Your Timesheet on Your Phone or Tablet 

You're caught up! 
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Want More Information? 
Visit our website to learn more about 

the benefits of using the App. 
www.gtindependence.com/APP 

lhablas espafiol? 
La aplicaci6n Caregiver esta disponible 
en espanol. Simplemente seleccione 

espanol en la pestana de 
configuraci6n. 

Need to talk to someone? 
Our Customer Service T earn is here to help! 

1 -877 -659-4500 

Get the Caregiver App 

Caregiver by GT Independence lets you easily 
log your care hours, receive approval from 
your employer, and submit your timesheet for 
payment right from your phone or tablet. 

Download the App for free today. 

~ Getiton 

, Google play 
a Download on the 

.. App Store 

Follow These Steps to Get Started! 
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Caregiver App Instructions and Frequently Asked Questions 

My Account ID 

Frequently Asked Questions: 

Will the App Work on My Device? 

Setting Up Your Account and Logging In 

New Users 

0 Select "New User? Register" 

e Enter your Account ID and Personal Information 
(DOB Date should be MMIDDIYYYY Format) 

Create a Password 
(Password must contain at least 8 Characters, 1 
Uppercase, 1 Lowercase, and 1 Special Character) 

MyUsername My Password 

The Caregiver app is built to work on Apple iOS and Android operating systems and most mobile devices and 
tablets are compatible; The App requires Android Devices to use versions newer than 5.0 lollipop and Apple devices 
to use iOS versions newer than 10.0.0. 

What if I Don't Have Service? 
The Caregiver App is built to work even if you don't have service on your mobile device or tablet. Once you have 
downloaded the App and successfully logged in you can use all the functionality of the App and only need to 
connect to WIFI or Cellular Service when you are ready to submit your timesheet. 

Why do I need a passcode on my phone? 
A passcode is required since the app has protected health information such as participant name and services 
provided. Only you, the authorized employee, should have access to this sensitive information. 

Have Other Questions? 
You can find a full list of answers to Frequently Asked Questions by visiting www.gtindependence.com/app. 
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Helping people live a life of their choosing regardless of age or ability. 

www.gtindependence.com 

215 Broadus St., Sturgis, MI 49091 


