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Be it enacted by the People of the State of Maine as follows: 1 

Sec. 1.  35-A MRSA c. 94 is enacted to read: 2 

CHAPTER 94 3 

BROADBAND INTERNET A CCESS SERVICE CUSTOMER PRIVACY  4 

§9301.  Privacy of broadband Internet access service customer personal information 5 

1.  Definitions.  As used in this section, unless the context otherwise indicates, the 6 

following terms have the following meanings. 7 

A.  "Broadband Internet access service" means a mass-market retail service by wire 8 

or radio that provides the capability to transmit data to and receive data from all or 9 

substantially all Internet endpoints, including any capabilities that are incidental to 10 

and enable the operation of the service, excluding dial-up Internet access service. 11 

B.  "Customer" means an applicant for or a current or former subscriber of broadband 12 

Internet access service. 13 

C.  "Customer personal information" means: 14 

(1)  Personally identifying information about a customer, including the 15 

customer's name, billing information, social security number, billing address and 16 

demographic data; and 17 

(2)  Information from a customer's use of broadband Internet access service, 18 

including: 19 

(a)  The customer's web browsing history; 20 

(b)  The customer's application usage history; 21 

(c)  The customer's precise geolocation information; 22 

(d)  The customer's financial information; 23 

(e)  The customer's health information; 24 

(f)  Information pertaining to the customer's children; 25 

(g)  The customer's device identifier, such as a media access control address, 26 

international mobile equipment identity or Internet protocol address; 27 

(h)  The content of the customer's communications; and 28 

(i)  The origin and destination Internet protocol addresses. 29 

D.  "Provider" means a person who provides broadband Internet access service. 30 

2.  Privacy of customer personal information.  A provider may not use, disclose, 31 

sell or permit access to customer personal information, except as provided in subsections 32 
3 and 4. 33 


