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CHAPTER 241
COMMUNICATIONS WITH CONSUMERS VIA ARTIFICIAL INTELLIGENCE
(REALLOCATED FROM TITLE 10, CHAPTER 239)

§1500-DD. Required disclosure of use of artificial intelligence chatbot to engage in trade and
commerce

(REALLOCATED FROM TITLE 10, SECTION 1500-Y)

1. Definitions. As used in this section, unless the context otherwise indicates, the following terms
have the following meanings.

A. "Attificial intelligence chatbot" means a software application, web interface or computer
program that simulates human conversation and interaction through textual or aural
communications. [PL 2025, c. 294, §1 (NEW); RR 2025, c. 1, Pt. A, §16 (RAL).]

B. "Trade" and "commerce" have the same meaning as in Title 5, section 206, subsection 3. [PL
2025, c. 294, §1 (NEW); RR 2025, c. 1, Pt. A, §16 (RAL).]
[PL 2025, c. 294, §1 (NEW); RR 2025, c. 1, Pt. A, §16 (RAL).]

2. Required disclosure of use of artificial intelligence chatbot to engage in trade and
commerce. A person may not use an artificial intelligence chatbot or any other computer technology
to engage in trade and commerce with a consumer in a manner that may mislead or deceive a reasonable
consumer into believing that the consumer is engaging with a human being unless the consumer is
notified in a clear and conspicuous manner that the consumer is not engaging with a human being.

[PL 2025, c. 294, §1 (NEW); RR 2025, c. 1, Pt. A, §16 (RAL).]

3. Violation. A violation of subsection 2 is a violation of the Maine Unfair Trade Practices Act.
[PL 2025, c. 294, §1 (NEW); RR 2025, c. 1, Pt. A, §16 (RAL).]

SECTION HISTORY
PL 2025, c. 294, §1 (NEW). RR 2025, c. 1, Pt. A, §16 (RAL).

The State of Maine claims a copyright in its codified statutes. If you intend to republish this material, we require that you include
the following disclaimer in your publication:

All copyrights and other rights to statutory text are reserved by the State of Maine. The text included in this publication reflects
changes made through the First Special Session of the 132nd Maine Legislature and is current through October 1, 2025. The text
is subject to change without notice. It is a version that has not been officially certified by the Secretary of State. Refer to the Maine
Revised Statutes Annotated and supplements for certified text.

The Office of the Revisor of Statutes also requests that you send us one copy of any statutory publication you may produce. Our
goal is not to restrict publishing activity, but to keep track of who is publishing what, to identify any needless duplication and to
preserve the State's copyright rights.

PLEASE NOTE: The Revisor's Office cannot perform research for or provide legal advice or interpretation of Maine law to the
public. If you need legal assistance, please contact a qualified attorney.

Generated Chapter 241. COMMUNICATIONS WITH CONSUMERS VIA ARTIFICIAL
10.20.2025 INTELLIGENCE




